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When you visit and use our tools in Hoya Full Control website, Hoya Data Privacy Policy applies. 

The controller for your personal data is Malaysian Hoya Lens Sdn. Bhd.  (together hereafter referred 

to as (together hereafter referred to as "HOYA") 

For the purpose of this Policy, Personal Data, or name or description of equivalent nature, wherever 

so mentioned herein, shall mean your name, identity card, passport number, address, telephone 

number(s), e-mail address, financial information, birth date, occupation, or any such information of 

which related directly or indirectly to you (or your child(-ren)), who are identified or identifiable from 

that information or from that and other information so provided by you voluntarily, including any 

sensitive personal data and expression of opinion about you. 

In continuance usage of HOYA, you shall be deemed have agreed to this Policy. 

 

1. Use of personal data 

We like to give you a description of the personal data we use, for what purposes and on which legal 

grounds. 

Website visits and requests 

• When you visit our website and you request information on our products, tools or services, 

through the site, we use your name, address, phone number, and e-mail address to 

communicate with you and to comply with your request if you provide us with this 

information; 

• Such information will be stored in digital / magnetic storage own by us or utilise by us on lease 

or on license, and transferable between these storage facilities should need so arises. 

• We may also contact you by telephone if you have indicated to be contacted this way; 

• We also use the information on your browsing and interactions with us to improve our 

website, products, and services; 

• If you submit comments or testimonials, those posts contain your first name, last name, 

country, and testimonial. We use this information solely with your consent for promotional 

purposes and to provide information to other users to inform them about experiences about 

the product or the company. You can always withdraw this consent sending an e-mail to 

support@hoya.com.my  

• Our websites make use of cookies and similar techniques. Please refer to our cookie statement 

for further information. 

• Your personal data may also be used for any other ancillary work in connection to the above 

purpose, including but not limited to our internal administrative purposes or for compliance 

with any obligations imposed by law or regulatory or governmental authorities. 

 

2. Legal ground 

The most important legal ground for processing your data is that this is necessary for the performance 

of a contract between you and HOYA, for instance, if you request certain information or register for 

an event. In some cases, the processing may be necessary to comply with a legal obligation, such as 

the obligation to keep accurate books and records for financial or tax purposes. In certain cases, the 

processing is based on your permission, for instance in the event when you use any of the HOYA Tools 

to access your eye health records or participate HOYA’s promotional events. Finally, HOYA has a 

legitimate interest to improve the contents of the website, its products, and services according to an 

analysis of your browsing behaviour, purchases, and interactions with us. 
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3. Use of personal data by third parties 

HOYA does not share your data with third parties, unless: 

• You have given us your permission; 

• There is a legal obligation to do so; 

• It is required to have such personal data be transferred to and/or from storage facility 

providers, external advisors, professional advisors such as auditors, other government 

departments, statutory bodies, regulatory bodies and/or governmental authorities were 

required to do so. 

• When we act on your request or carry out your order to Hoya Vision Care [parent company], 

or to third-party payment or shipment providers; 

• In the event of a merger with or acquisition of HOYA or (part of) its assets by a third party; 

• Parties act for HOYA as a processor on our behalf. 

In the above circumstances, you hereby agree and consent that we may make such disclosure.   

 

4. Rights 

You have the right to inspect your data and to request to correct, restrict, block or remove them or 

where the processing of your personal data is based on your permission, you are at all times entitled 

to withdraw this permission, all subject to exceptions and restrictions as may be contained under 

applicable law. 

To change cookie settings please use this link. A change of cookie settings will have no effect on the 

information collected before such change.                

Furthermore, you may always object against the use of your data for direct marketing purposes. You 

may also object against any other processing for legitimate interest purposes in connection with your 

personal circumstances. 

 

5. Contact 

Requests to exercise the above rights may be submitted by sending an e-mail to our PDP Officer in the 

following manner.  

Contact Person     :    the PDP Officer 

Address          :     

Telephone          :     

Fax              :     

Email              :    DPO@hoya.com. 

 

6. Changes to this policy 

HOYA reserves the right to change this policy. Make sure you are always familiar with the latest version 

of this policy posted here. We will inform you of important changes timely in advance. 

 

Terms of Use 

Use of the HOYA FULL CONTROL Website 

This Website is presented as a service providing information about Hoya Corporation and its 

subsidiaries (hereinafter, HOYA). Usage of the Website is subject to the conditions listed below. 

 

Applicable Laws and Court of Jurisdiction 

Hoya reserves the right to initiate legal action to exercise its rights to protect profits arising from the 

Website or whenever Hoya deems appropriate. 
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Usage Conditions 

Protection of Content 

Hoya retains the copyright for all content provided on the Hoya Website, and this content is protected 

under copyright law. Consequently, said content may not be reproduced, modified, copied, 

transmitted, or distributed without prior written permission from Hoya. However, printing content 

from the Website or storing it on a computer for personal use is permitted, provided the terms of use 

are adhered to. 

Hoya displays several registered trademarks on the Website, including the name "Hoya." These may 

not be used anywhere other than the Hoya Full Control Website without prior written permission from 

Hoya.  

 

Content Provider Disclaimer 

Hoya endeavours to keep the information on Website up to date, and to the best of the company's 

knowledge it is accurate. However, Hoya assumes no responsibility for any damages or other difficulty 

that may affect users of the Website. 

The Website has been carefully produced and maintained. However, Hoya cannot guarantee the 

accuracy or completeness of all the information provided. In addition, content may be changed or 

updated at any time without prior notice. Also, products described on the Website are subject to 

improvements and other modifications without prior notice. 

Hoya refuses to accept business proposals, etc., via the Website. Any information received via the 

Website will not be considered confidential. Hoya assumes no obligations about information sent via 

the Website. 

 

Linked Sites 

Hoya Corporation and its subsidiaries accept no responsibility for material produced or issued by third 

parties at Websites linked to from the Hoya Full Control Website. Users should accept full 

responsibility for visiting sites linked to from the Hoya Full Control Website. It is the responsibility of 

the user to take measures to deal with harmful data such as viruses. Apart from the Business Links 

section of the Website, Hoya makes no representation as to the truthfulness of the descriptions of 

products or services on linked Websites, nor does Hoya mean to indicate that the linked sites are 

affiliated with Hoya in any way. 

 

Cookies 

The Website uses cookies to provide users with enhanced convenience. Cookies are data that is sent 

from the Website to the Web browser on the user's computer. Users can change their browser settings 

to reject cookies if they wish. For details on cookie settings, please refer to the information provided 

by the publisher of your Web browser software. 

 

Privacy 

Hoya warrants that private information about users is protected, as provided by law, and that this 

information will not be used by any third parties. Hoya considers the protection of users' privacy to be 

very important, and the utmost care is taken regarding it. 

 

 

 

 

 

 


